
Information on Psychological Counseling Services 

for Faculty and Staff 

※Legal Basis: NTNU Employee Assistance Program 

※For: Full-time faculty, staff, assistants, and interns (must 
present employee card) 

※Location: NTNU Hsin-Tien Psychological Counselling Clinic 
(No. 16, Ln. 5, Qingtian St., Da’an Dist., Taipei City) 

※Appointment Methods: 

1. By phone: 02-77495720 

2. Online: https://forms.gle/JUmbCL5miwUiZwZp7 3 

3. In person: Fill out the booking form at the front counter. 

※Hours 

1. Mondays, Wednesdays, Thursdays: 10AM to 9PM 

2. Tuesdays: 2PM to 9PM 

3. Fridays and Saturdays: 10AM to 5PM 

※Number and Duration: 6 free 50-minute sessions per year 

※Confidentiality: All records and personal data will be kept 
confidential and stored as per relevant regulations and 
professional ethics. 

※Website Links 

1. NTNU Hsin-Tien Psychological Counselling Clinic 

(https://www.hsin-tien.com)  

2. Taiwan Counseling Net (http://www.heart.net.tw) 

3. Teacher Chang Foundation (http://www.1980.org.tw)  

4. Taipei Lifeline Association (http://www.lifeline.org.tw) 
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